
FUNCTIONS &  
FAMILY CELEBRATIONS

The Birch Hotel has excellent function facilities.  
�2�X�U���5�H�F�H�S�W�L�R�Q���5�R�R�P�V���R�•�H�U���D���U�D�Q�J�H���R�I���V�L�]�H�V���D�Q�G���F�D�Q 

���F�D�W�H�U���I�R�U���D���V�L�W���G�R�Z�Q���G�L�Q�Q�H�U���R�I�������J�X�H�V�W�V���W�R���D���E�X�•�H�W���I�R�U����������

We can ofer a wide range of menus and cater for all dietary requirements; 
we can even create bespoke menus for your function needs.  

If you are planning a private reception, room hire charges are from £150. 

The Birch Hotel
____ HAYWARDS HEATH ____
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FUNCTION BUFFET MENU
�e�������������S�H�U���S�H�U�V�R�Q

Assorted Wraps 
Mediterranean Vegetable and Hummus (v) ,Falafel and mint raita (v), 

Cheese and chipotle mayonnaise (v), Chicken Caesar, Prawn Salad

Cured Meats with Antipasti
Pate and assorted Bread Rolls

Breaded Chicken Fillets with Caesar Dressing
Cocktail Sausage Rolls with a Tomato Sauce

Tempura Prawns with Sweet Chilli Dipping Sauce
Hummus, Crudités and Flatbread (v)
Indian selection with Mint Raita (v)

•
Dessert Cake Selection

•
Cofee, Tea and chocolate mints

A full range of alcoholic and non-alcoholic drinks and wines, 
or a full bar facility are also available for an arrival reception 

or to be served throughout the bufet.

Some dishes may contain nuts; please inform us of any food allergies or intolerances or if you 
have any special dietary requirements. All prices are inclusive of VAT at current rate.

The Birch Hotel
____ HAYWARDS HEATH ____



HOT FORK BUFFET MENU
�e�������������S�H�U���S�H�U�V�R�Q

To make up your hot bufet menu choose two Main Courses,
two accompaniments from the selector below, the desserts are as listed.

Main Courses

Chilli Con Carne with Rice 
Three Bean Chilli with Rice (v)

Beef Lasagne 
Chargrilled Mediterranean Vegetable Lasagne (v)

Mushroom Stroganof with Rice (v)
Chicken à la King with Rice
Chicken Biryani with Rice 

Thai Green Vegetable Curry (V)
Butternut Squash and Chickpea Curry with Rice (v)

Steak and Mushroom Pie with Mashed Potatoes 
Chicken, Leek and Ham Pie with Mashed Potatoes

•
Accompaniments

Steamed Seasonal Vegetables 
Mixed Leaf Salad 

Tomato, cucumber and Olive Salad 
 Potato Salad with chives 

Selection of Mini Samosas, Bhajis and Pakoras with Dips
Red Cabbage and Braeburn Apple Coleslaw 

Garlic Bread slices
Naan Bread

•
Dessert

Chocolate Fudge Cake 
Lemon and White Chocolate Cheesecake 

Some dishes may contain nuts; please inform us of any food allergies or intolerances or if you 
have any special dietary requirements. All prices are inclusive of VAT at current rate.

The Birch Hotel
____ HAYWARDS HEATH ____



BUFFET OPTIONAL EXTRAS

�&�K�H�H�V�H�E�R�D�U�G
With celery, grapes garnish and fruit chutney served with 

French bread and cheese biscuits
(Minimum number of 15)

���e�����������S�H�U���S�H�U�V�R�Q

�)�X�O�O�\���'�U�H�V�V�H�G���:�K�R�O�H���3�R�D�F�K�H�G���6�D�O�P�R�Q��
Served with buttered minted new potatoes and mixed leaf salad 

(Minimum number of 25)

���e�������������S�H�U���S�H�U�V�R�Q

Charcuterie Platter  
(an assortment of sliced continental cured meats)

Brussels Pâté and French Bread

Served with sun-blushed tomatoes and mixed olives    
(Minimum number of 15)

���e�������������S�H�U���S�H�U�V�R�Q

Fruit Platter 
A variety of exotic and seasonal fruit 

(Minimum number of 15)

���e�����������S�H�U���S�H�U�V�R�Q

Some dishes may contain nuts; please inform us of any food allergies or intolerances or if you 
have any special dietary requirements. All prices are inclusive of VAT at current rate.

The Birch Hotel
____ HAYWARDS HEATH ____



TERMS & CONDITIONS
������ �'�(�)�–�1�–�7�–�2�1�6
 “Client”    the person(s) or organisation making the booking for the Event;
 “Hotel”    The Birch Hotel, Lewes road, Haywards Heath, West Sussex RH17 7SF;
 �
�&�R�Q�G�L�W�L�R�Q�V��   the terms and conditions set out below which form part of and are deemed incorporated 

into the Contract;
 “Contract”    the signed contract entered into for the provision of the Facilities which incorporates 

these Conditions;
 “Contractual Amount“   anticipated charge for the facilities and services.
 �
�(�Y�H�Q�W��    the wedding, banquet or other function for which the booking has been made by the 

Client;
 “Facilities”    the provision of function room hire, suites and/or supply of food and beverages by the 

Hotel for the Client;
 �
�9�H�Q�X�H��   The Birch Hotel, Haywards Heath at which the Event is to take place.
 �
�*�U�R�X�S���/�H�D�G�H�U��  The person making the booking.

������ �&�2�1�7�5�$�&�7
2.1  The Contract shall govern the contractual relationship between the Hotel and the Client in relation to the Client’s 

booking of the Hotel’s Facilities for the purposes of the Event.
2.2 In the case of any inconsistency with any order, letter, or form of Contract sent by the Client to The Hotel or any other 

communication between the Client and The Hotel the provisions of these Conditions shall prevail unless expressly 
varied in writing by The Hotel.

������ �%�2�2�.�–�1�*�6
3.1  Once the Client has made the booking, the Hotel shall send the Contract to the Client. The Hotel will endeavour to send 

the Contract within 5 working days of the date on which the booking is made.
3.2 The booking shall be considered as provisional and shall not be binding on either party until the Client has paid a 

deposit of the room hire charge or amount equivalent this is a non-refundable deposit .

������ �3�$�<�0�(�1�7
4.0  A second deposit of 50% of the Contractual Amount is payable not less than 2 weeks before the date of the event.
4.1 Not less than 2 weeks before the date of the Event the Client will meet with an employee of the Hotel to discuss inal 

details of the timing of the Event, menus, dietary requirements and (if appropriate) the number of bedrooms required.
4.2 The balance of the Contractual Amount is payable on the day of the Event, together with any charges for additional 

facilities provided.
4.3 Minimum numbers – A minimum number of attendees is agreed on the Hotel booking Contract and should 

numbers fall short of this igure, you will be charged as per the minimum number agreed.
4.4 The Hotel will at its discretion accept an increase to the number of persons attending the Event no later than 1 week 

before the Event. If the adjustment leads to further costs these shall be invoiced and paid by the Client as will any 
goods, services or facilities supplied by the Hotel on the day of the Event and not previously paid for. In each case these 
shall be paid for on the day of the Event by the Client.

4.5 Without prejudice to any other rights, the Hotel reserves the right to charge interest on overdue accounts (both before 
and after judgment) at 4% per annum above the base rate of Barclays Bank plc.

4.6 The Hotel reserves the right to increase its rates to take account of any increases in taxes or other material factors 
outside of its control. Any increases after the date of the booking will be notiied to the Client in writing and will be 
payable by the Client in substitution for the amounts originally notiied to the Client by the Hotel and the Client agrees 
that this will constitute a variation of the terms of the Contract accordingly.

The Birch Hotel
____ HAYWARDS HEATH ____



TERMS & CONDITIONS
4.7 Deposits are only refundable as detailed in clause 6.1 .
4.8 All prices quoted are inclusive of VAT unless otherwise stated. All accounts are payable in sterling. Payment can be 

made by BACS, credit/debit card or cheque payable to ‘The Birch hotel’.

������ �2�%�/�–�*�$�7�–�2�1�6���2�)���7�+�(���&�/�–�(�1�7
5.1  The Client and persons attending the Event shall:

5.1.1 Comply with all licensing, health and safety and all other laws and regulations relating to the Hotel. 
5.1.2 Leave promptly at the appropriate time and comply with any requests by the Hotel or its employees.
5.1.3 Not carry out any electrical or other work at the Hotel, including ampliication and lighting, without the Hotel’s 

prior written consent. The Hotel reserves the right to refuse connection of water, electricity or gas to the Client’s 
equipment if such equipment is considered unsafe or a hazard.

5.1.4 Not bring any dangerous or hazardous items into the Hotel or its grounds and remove any such items promptly 
when requested to do so by a member of the Hotel or any other authorized person. 

5.1.5 Not consume any food, wines, spirits or beers at the Venue not supplied by the Hotel without the Hotel’s prior 
written consent.

5.1.6 Not act in an improper or disorderly manner.

������ �&�$�1�&�(�/�/�$�7�–�2�1���%�<���7�+�(���&�/�–�(�1�7
6.1  If the Client cancels the booking or is in breach of Clause 7.1.3 the Hotel reserves the right to impose the following 

cancellation charges which are accepted by the Client as a genuine pre-estimate of loss:

6.2 All cancellations must be made in writing to the Hotel and will be efective on the date the notiication is received by the 
Hotel.

6.3 The Hotel will send the Client the invoice for the cancelled booking and payment of such invoice shall be made within 7 
days of receipt.

6.4 If the Event is postponed by the Client the Hotel will endeavour to make alternative arrangements with the Client for 
the Event at the Venue on an alternative date within 6 months of the original date of the Event.

6.5 Where no Alternative Event is arranged within 6 months of the date of the original Event, the Hotel reserves the right to 
treat the Event as cancelled.

7. AMENDMENTS OR CANCELLATION BY THE HOTEL
7.1  The Hotel reserves the right, without prejudice, to any other right or remedy available, to terminate or suspend any 

Contract forthwith or at its discretion ofer alternative facilities without any further responsibility on its part in the event 
if:
7.1.1 If the booking might, in the Hotel’s reasonable opinion prejudice its reputation;
7.1.2 If the Client is more than 21 days in arrears of payment to the Hotel;
7.1.3 If the Client becomes bankrupt or makes any voluntary arrangement with its creditors or becomes subject to an 

administration order or an encumbrancer takes possession of, or a receiver is appointed of any of the Client’s 
property or assets.

7.2 Deposit refunds will be calculated in accordance with clause 6  above as if the Event was cancelled by the Client.

 Cancellation Date Cancellation Fee

Between 6- 2 weeks prior to the Event 50% of Contractual amount

Within 2 weeks of the Event 100% of Contractual amount 

The Birch Hotel
____ HAYWARDS HEATH ____



TERMS & CONDITIONS
���������������� �&�+�$�1�*�(�6���–�1���)�$�&�–�/�–�7�–�(�6
  The Hotel reserves the right to change the assigned event room(s) for one(s) of equal suitability without afecting the 

contract price.

������ �&�/�–�(�1�7���6���/�–�$�%�–�/�–�7�<���)�2�5���'�$�0�$�*�(
9.1  The Client shall be liable for any damage or loss (and costs or expenses arising thereby) sufered by the Hotel as a 

result of the behaviour or negligence of the Client or by any of the Client’s party and shall pay to the Hotel on demand 
the amount required to make good or remedy such damages including compensation for loss of business whilst such 
damage is being repaired.

9.2 The Client shall indemnify the Hotel against all loss or damage sufered by any person arising from equipment, plant, 
machinery and other items brought on or into the Venue by the Client or a sub-contractor working on the Client’s 
behalf and/or any attendees at the Event.

���������� �7�+�(���+�2�7�(�/���6���/�–�$�%�–�/�–�7�<
10.1  The Hotel makes no representations and gives no warranties, statutory, implied or other as to the Facilities or as to 

their suitability for any particular or general purpose.
10.2 Subject to Clause 10.3  the Hotel shall not be liable for

10.2.1 any loss of proit or other inancial loss or for any indirect, special or consequential loss, damage, liability, costs 
or claims (whether arising out of the negligence of the Hotel or its employees, servants or agents) sufered, 
incurred or made by the Client in connection with the Event (including, without limitation, arising by reason of 
any delay or interruption in the provision of the Facilities)

10.2.2 any loss or damage to any property of the Client’s, their guests, contractors or agents, or any of their Employees 
occurring at the Venue, unless arising out of the negligence of the hotel or its employees, Servants or agents.

10.3 Other than for death or personal injury caused by the negligence of the Hotel, without limiting the efect of the 
provisions of this Clause 10 the Hotel’s aggregate liability to the Client for loss and damage under or in Connection with 
the Contract shall in no event exceed the aggregate Contract price paid and/or payable by the Client to the Hotel in 
respect of the Event. 

10.4 Nothing in this Contract is intended to afect any statutory rights which the Client may have (whether in their capacity 
as a consumer for the purposes of the Unfair Contract Terms Act 1977 or otherwise) which may not lawfully be 
excluded by the Hotel. In the event that any of the provisions of the Contract are adjudged to be unlawful and/or to be 
void as going beyond what is reasonable in all the circumstances for the protection of the interests of the Hotel, such 
unlawful and/or void provision(s) shall be deemed to be deleted and the remaining provisions of the Contract shall 
continue to apply.

�������� �&�&�7�9
  CCTV is in operation in several areas within the Hotel to facilitate the prevention/detection and prosecution of fraud and 

other crime. CCTV footage can be viewed by authorised members of staf for up to 35 days and will also be released to 
the police and insurance companies if requested.

�������� ���3�5�–�9�$�&�<���3�2�/�–�&�< 
Any personal information provided by the client is subject to The Hotel’s Privacy Policy, and is collected by us for 
contractual and legal purposes. If you require a hard copy of our privacy policy, please contact The Hotel.

�������� ���$�'�9�(�5�7�–�6�–�1�* 
The Hotel’s name/logo may not be used in publicity unless a proof of the promotional material has been agreed with 
the Hotel.

The Birch Hotel
____ HAYWARDS HEATH ____



TERMS & CONDITIONS
�������� �1�2�7�–�&�(�6
 Any demand or notice in respect of this Contract will be made in writing and may be served on the addressee by hand 

or by post and either by delivering it to the address of the addressee as set out in this Contract or such other address 
which the addressee may notify the other party in writing. Any such demand or notice delivered by hand shall be 
deemed to have been received immediately upon delivery. Any such demand or notice sent by post shall be deemed to 
have been received at the opening of business on the irst working day following the day on which it was posted even if 
returned undelivered.

�������� �)�2�5�&�(���0�$�-�(�8�5�(
 The Hotel shall not by reason of its failure to perform any of its obligations under this Agreement if such failure is due 

to or results from breakdown of plant or apparatus ire explosion accident strike lock-out , a failure to supply the hotel 
with any essential services such as gas, electricity or water or any other event or cause beyond its control the Hotel be 
liable to the Client or be deemed to be in breach of the Contract by reason of any delay in performing or any failure 
to perform any or the Client’s obligations in relation to the Event, if delay or failure was due to any cause beyond 
the Hotel’s reasonable control. Without prejudice to the generality of the foregoing the following shall be regarded 
as causes beyond the Hotel’s reasonable control Act of God, explosion, lood, tempest, ire or accident war or threat 
of war, sabotage, insurrection, civil disturbance or requisition acts, restrictions, regulations, by-laws, prohibitions or 
measures of any kind on the part of the governmental parliamentary or local authority import or export regulations or 
embargoes strikes, lock-outs or other industrial actions or trade disputes (whether involving employees of the Hotel’s 
or of a third party). 

�������� �:�$�–�9�(�5
 No waiver by the Hotel of any breach by the Client of its obligations hereunder shall constitute a waiver of any 

subsequent breach thereof.

�������� �-�8�5�–�6�'�–�&�7�–�2�1
 The Contract shall be governed by the laws of England.  

The Birch Hotel
____ HAYWARDS HEATH ____



TERMS & CONDITIONS
Once completed and signed – please email or post a signed copy of this agreement to The Hotel.

The Birch Hotel
____ HAYWARDS HEATH ____

Name: �&�D�U�R�O�L�Q�H���&�K�R�Q�J Email: �H�Y�H�Q�W�V�#�E�L�U�F�K�K�R�W�H�O���F�R���X�N

Phone: ������������������������ Fax: ������������������������

Lewes Road, Haywards Heath, West Sussex, RH17 7SF
T: 01444 451565   E: info@birchhotel.co.uk   www.birchhotel.co.uk

The Birch Hotel
____ HAYWARDS HEATH ____

�–���F�R�Q�4�U�P���W�K�D�W���–���K�D�Y�H���U�H�D�G���D�Q�G���D�J�U�H�H�G���W�R���W�K�H���W�H�U�P�V���	���F�R�Q�G�L�W�L�R�Q�V����
�7�K�L�V���L�V���F�R�Q�4�U�P�D�W�L�R�Q���W�K�D�W���–���Z�L�V�K���W�R���S�U�R�F�H�H�G���Z�L�W�K���W�K�L�V���S�U�R�S�R�V�H�G���D�J�U�H�H�P�H�Q�W��

Client name (PRINT):

Signature:

Date:

Hotel contact name (PRINT):

Signature:

Date:

We would like to use the following guest details for marketing purposes: Name, Address, Telephone number and Email  
address. These details will only be used by the Birch Hotel and will not be passed onto any third parties.

If you do want your details to be used in this way please sign below and tick the box.

Signature: Opt in 


